
Veterans
Outreach
Program

Addiction Treatment | Counseling

Why work with us?

Community | Compassion

When it comes to the decision
of which recovery program to
utilize, the choice is simple:
New Day Recovery. 

We work with our clients in
every step of their recovery
journey from medical detox to
residential treatment, sober
living and counseling.

On Demand Counseling, the
sister company of New Day
Recovery, works in tandem with
New Day to provide quality
mental health counseling and
treatment

Contact Us Today!

@newdayrecovery

www.newday-recovery.com

Open 24/7

Admissions 7 days a week

MAT-friendly

Smoker-friendly

330.953.3300
Admissions

330.270.8610
Counseling



mental health
matters.

About 1 in 15 veterans had a past year
substance use disorder.

- 2015 study by Substance Abuse and Mental Health Services
Administration (SAMHSA)

The Assessment

Covered by: Ohio Medicaid

Insurance Coverage
Inpatient treatment

medical detox
residential programs

Outpatient treatment
mental health counseling
substance use disorders

Covered by: Ohio Medicaid, Ohio
Medicare, Railroad Medicaid, VA
Optum Community Care, WV Medicaid,
PA Medicaid, *Most private insurances

Transportation

Our Services

Medical Services

We partnered with Lyft to provide free
rides to treatment at all of our facilities.
For local clients, On Demand's drivers
will provide rides to and from
treatment, if needed. On Demand will
also provide rides to those who obtain
jobs through our staffing services.

On Demand Counseling is an affiliate
of On Demand Occupational Medicine
(ODOM). ODOM provides:

Primary & immediate care services
Pharmacy onsite
Drug & alcohol testing
Vaccinations
X-ray services

Counseling & Treatment

Medical detox from drugs & alcohol
Residential programs for both men
and women

Inpatient:

Outpatient:
Mental health counseling
Medication assisted treatment
(MAT)
Psych medication management

How It Works

Our mental health professionals will
meet with clients to provide full
assessments of any medical concerns
and mental health needs.

The Plan
Clients will work with their case
managers to establish a medical plan
that fits their needs.

The Treatment
Case managers adjust treatment levels
and concerns as the client moves
through the established treatment
plan. Clients can participate in any and
all parts of the New Day Recovery/On
Demand Counseling continuum as
needed. Counselors support clients in
every step of the recovery journey.

Communication with legal entities
Finding safe housing
Helping the individual with
employment opportunities
Introduction to outside support
services and groups
Providing documentation
Making referrals for other services
Helping the individual with
educational needs
Ensuring that all appropriate parties
are notified of progress and issues

Ensuring Quality Care
Case management offers clients the
aid of a licensed professional to help
with coordination of services outside
of treatment. 

Afterwards
Our team can also work with clients to
help place them in the workforce. Be
sure to ask about On Demand Staffing.


